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Above: Patient group secretary Sue McNab 
busy on the tombola stall. Below, the 
successful cake stall was a hit with people 
who came for a coffee.

PATIENTS and staff at the Abbey 
Medical Centre raised nearly £450  for 
the Lincs and Notts Air Ambulance with 
the annual tombola, raffle and coffee 
morning. 
   This life-saving operation is a charity 
and it costs £2.5m  a year to keep its  
AgustaWestland 169 helicopter in the air.
  Members of the Patient Group and staff 
got together a large tombola  stall and 
baked, as well as providing raffle prizes. 
A patient also donated for the raffle a 
watercolour of another emergency 
service, the lifeboat at Ilfracomb.  
   Thanks to everyone for their generosity. 

Wishing all patients and 
staff the joys of the season

Fund-raiser 
a high note   

Christmas opening times

THE Abbey Medical Centre is open as usual on 
Friday, December 22nd, but will be  closed on 
Monday, December 25th, and Tuesday, December 
26th.  It will re-open on Wednesday, December 
27th.  The surgery will also be closed on Monday, 
January 1st.  
  Patients should call NHS 111 in an out-of-hours 
emergency or when the surgery is closed and be 
sure to think ahead about repeat medication and 
give at least 48 hours’ notice for repeat 
prescriptions.  
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Appeal for  
more of you 

to join us

  
THE Patient Participation Group 
at the Abbey Medical Centre is 
on the lookout for new members. 
  Every surgery in the country 
has a similar group to give 
patients a voice in how their 
primary health care is delivered. 
  Our patient group has about 
nine regular members, ranging 
from middle aged to in their 90s, 
and meets once every two 
months. One meeting is held at 
1pm on a Thursday and one is at 
6.30pm in the evening, usually 
on a Wednesday.  
  Members of the PPG also help 
with fund-raising efforts, patient 
surveys and in the last couple of 
years have staged a number of 
music events on a Golden Years 
theme. 
  T h e g r o u p w a s a l s o 
instrumental in pushing for the 
automatic doors and in sprucing 
up the children’s corner. 
  The group would welcome new 
members in any age range, but is 
particularly keen to encourage 
younger members, even if they 
cannot always make it to the 
meetings.  Anyone interested can 
call the group secretary Sue 
McNab on 0115 9221294 or 
c o n t a c t h e r v i a e m a i l a t 
susanmcnab@hotmail.co.uk 
  The next PPG meetings are in 
the surgery waiting room on 
January 10th at 6.30pm and on 
March 15th at 1pm. 

Advanced nurse 
practitioner joins 
the Abbey staff

THE surgery is looking for a replacement GP for some 
sessions following the recent departure of Dr Jenny 
Dickinson to take up a new post in Eastwood. The 
practice has also taken on an Advanced Nurse Practitioner 
(ANP), Paula McNeil.  

  Practice manager Debs Smith described this as an 
exciting new development for the practice which has been 
considering this for some time.  

  An ANP carries out a range of responsibilities, dealing 
with all manner of minor illness related problems. You 
will be able to book a routine appointment with Paula for 
such things as back pain, abdominal pain, ear, nose and 
throat problems, coughs, colds and wounds. Paula can see 
any patient over two years of age.  

  On Monday mornings Paula will be providing a 
telephone triage service for patients between 9.00 and 
11.00am for those who feel they need medical treatment 
that day. The practice believes having an ANP will reduce 
the necessity for some of the urgent sit and wait 
appointments. Patients will still be able to see a GP for 
their chronic health problems and if Paula feels the patient 
should be referred on to a GP, she will do this. The 
reception team will take patients through a brief checklist 
to see if it is more appropriate for a patient to see the GP 
or the ANP. Also by next April, Paula will have completed 
a course to allow her to prescribe medication in some 
cases. 

  Paula has a background at the out-of-hours NEMS 
service and as a community matron. Debs assured PPG 
members that patients would still be able to see a doctor if 
they really needed to and receptionists answering their 
calls would take them through a checklist.   The PPG was 
told this is an arrangement already in place in some other 
surgeries, where it works well. Debs said that as this is a 
new development for the practice, it will take a while for 
staff and patients to get used to this new way of working. 
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